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ABSTRACT

The research showed that online media was expected to provide a more straightforward understanding to
students in learning Mandarin, one of which was FlipGrid online learning media. Learning Mandarin was
quite challenging if it was only done by using textbooks. This could be shown by the lack of students’ memory
of the vocabulary they had just learned. The data were analyzed with a quantitative approach involving 110
students aged 13 to 14. The data was collected of students’ vocabulary study after two months of using three test
questions: filling in the blanks, guessing the meaning, and completing sentences. Thus, it can be concluded that
understanding the vocabulary learned on the FlipGrid platform media can also be an additional vocabulary
for students in developing speaking skills. The results reveal that the teacher’s participation in monitoring the
completion of students’ assignments also plays a vital role in developing students’ speaking skills, which means
that the frequency of using FlipGrid directly impacts students’ memory skills. However, when faced with critical
thinking test questions, students themselves must be able to think out of the box and not only based on what they
have learned from FlipGrid online. That means the research implies a need for a more innovative instructional

design for language learning to improve better students’ memorization to learn Mandarin.
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INTRODUCTION

Learning Mandarin in the memorizing phrases
section plays an important role. One of the reasons
is that both vocabulary and pronunciation are quite
difficult to master. Meanwhile, nowadays, education
1s more connected to the internet, and most of the
activities in education depend on internet usage
(Ying, Yulius, & Juniarto, 2021). As time goes by,
the use of online Mandarin learning platforms has
also emerged, which can maximize the learning of
Mandarin (Jureynolds & Ying, 2020). In Mandarin
learning, various learning applications can be used to
support interactive learning, such as quizizz, nearpod,
edpuzzle, etc.

The research uses FlipGrid as an online learning
platform for student learning, where learning with the
FlipGrid online app allows students to develop their
voices and learn how to present themselves online.

*Corresponding Author

Repeated experiences using FlipGrid increase their
feelings of social connectedness and improve academic
performance. Especially the current conditions where
the use of online media in learning since the pandemic
makes people inevitably have to start looking for
ways to use other methods to learn and apply new
educational platforms along with the times. Moreover,
starting from students’ boredom when facing learning
that is quite difficult to master, the use of online media
is a challenge for learning in the future. Therefore,
the use of FlipGrid as an online media platform is
essential.

For a teacher, the usage of FlipGrid is various.
It has provided ways for teachers to set up activities
to encourage students to communicate with each other
(Petersen, Townsend, & Onaka, 2020). The FlipGrid
video platform provides students with more learning
avenues and increases opportunities to receive the
constructive feedback necessary for skill acquisition
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(Taylor & Hinchman, 2020). For other language
learning functions, FlipGrid should be utilized as a tool
to monitor English language learners’ second language
development rather than an independent scaffold for
language acquisition (Difilippantonio-Pen, 2020).

For students, FlipGrid is easy and pleasing
to use; it helps them get to know their peers in an
efficient manner and can engage in reflective thinking
(Lowenthal & Moore, 2020). Then, FlipGrid allows
students to practice both of these skills in a safe and
low-stress learning platform (Mango, 2021). Besides,
students enjoy using FlipGrid to interact with their
classmates and especially enjoy learning more about
their peers (Edwards & Lane, 2021). Based on Shin
and Yunus (2021), elementary school students have
a high positive response in using FlipGrid to learn
English speaking skills. This is also evident in the use
of FlipGrid as an online learning platform for junior
high school students.

Mastery of speaking skills is quite a challenge
for language learning, especially the foreign language
itself. Previously, Wang et al. (2018) have conducted
research on language learning strategies for local
and foreign children. It finds that learning together
effectively has a considerable impact on language
development by foreign speakers.

The research is based on FlipGrid apps, and
the assessment is carried out through Gform, which
aims to conclude the results of achieving student
understanding. The purpose of online learning pre-
class assessment activities is to quickly test student
learning on learning materials which are diagnostic
assessments (Haiyan et al., 2020). Along with this
opinion, FlipGrid, as an interactive learning platform,
can also provide students with a more concise
understanding. Where online game-based platforms
can help pronounce Chinese characters correctly by
providing pronunciation sounds in the application
for each Chinese character so that it can distinguish
each intonation of Chinese characters (Jureynolds,
Theresia, & Ying, 2021).

According to the previous research, it can
be said that after two months of learning using the
FlipGrid application, there is a reasonably continuous
effect between student learning outcomes and their
activeness in using this application.

The research examines the benefits of using
FlipGrid for learning Mandarin phrases through the
reading section and explain using online learning
media based on apps and web portals on the level of
student understanding. It is hoped that through the
research, more concrete ways of learning Mandarin
can be concluded, especially in memorizing Mandarin
phrases.

METHODS

The research applies a quantitative research
method, where the frequency of assignment
submissions by 110 students and the final results of
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student exams become the object of the research. After
observing the research object, the conclusions are be
made about the different exam scores of using the
FlipGrid application in different frequencies.

Each recording that participants have sent is
stored in the FlipGrid group menu, and teachers can
check student assignments one by one, which can be
seen in Figures 1 (see Appendix) and 2, and provide
feedback in the comments column. The comment field
can also be set to ‘private’ or ‘public’ mode.

Figure 2 Teacher Checking Interface

The materials can be in the form of videos or
sentences that have been converted into sound so that
students can directly hear Chinese pronunciations. In
addition, students can also use the ‘line focus’ feature,
which allows them to study per sentence focused
on reading. This feedback is quite simple and used
by many people. Furthermore, teachers with poor
feedback could use FlipGrid as an adequate substitute
for face-to-face speaking activities (Hammett, 2020).

As seen in Figure 3 (see Appendix), students
can set the secret menu on FlipGrid, so nobody can get
in to see the feedback. For teachers, it is an excellent
way to improve student learning (Green, Besser, &
Donovan, 2021). Learning with FlipGrid can also help
some students in speaking activities because it also can
provide reading material (Figure 4 — see Appendix)
and especially for students who are shy or nervous
about speaking (Petersen, Townsend, & Onaka, 2020;
Shin & Yunus, 2021; Tuyet & Khang, 2020).

RESULTS AND DISCUSSIONS

FlipGrid’s interface design is quite simple and
easy to use. Students can use websites or applications
that can be downloaded, user-friendly, and beneficial
for doing the assigned tasks. E-learning platforms are
closely related to social and economic developments
and the development of information technology. On
the other hand, cultural background and thinking
habits also significantly influence the way and content
of learning (Zhao, 2011). By using FlipGrid, the
benefits can be directly felt by the students. Moreover,
as students aged 13-14 years who are still teenagers,
the habit of using new things increasingly encourages
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them to use this platform.

The research is based on the results of student
exams, where they use FlipGrid with teaching materials
in the form of material of Meiri yiju, a Chinese proverb
(chapters 41-58), with explanations and examples of
sentences. The learning examples can be seenin Table 1.
The data used are the results of the examinations of
three students of the A+ class and 107 students of the
A class, where the student exam questions can be seen
in Table 1.

The use of words in classes A+ and A is only
found in the arrangement of the differences in the terms
given, where the material studied is the same. Students
of class A+, in addition to learning together with class
A, but in sessions once a week, there are additional
Mandarin lessons with other Mandarin teachers. So it
tends to form a different pattern of understanding.

Based on the types of exam questions given to
students (Table 1), it appears that the test is divided
into three types, where the first type is filling in the
continuation of the word in question (questions
1-3), then reading the sentences, guess the word in
(question number 4) and fill in the sentences using the
right words (question number 5). These three types of
questions are from several student learning materials
so that students can answer the questions correctly if
they have done reading assignments.

Based on the research data, students’ exams can

find that students’ understanding of the word’s meaning
is good enough; the results of further research can be
seen in Table 2. According to the results of the exam,
it is found that students in the questions on sentence
interpretation and entering sentences still have some
errors, with a correct ratio: of 94,4% - 95,3%.

According to the five questions, all of them are
multiple-choice questions, and it can be concluded that
students while working on the questions, can interpret
the instructions for each question differently and
respond to word choices in different ways depending
in part on their reluctance or willingness to guess on
the exam question.

Based on the questions of class A students in
sections 4 and 5, it can be concluded that most of
the students answer correctly, but some still answer
incorrectly. Questions 4 and 5 are about guessing the
meaning and fulfilling the sentence.

Based on Figure 5, which is a question of
guessing the word, the student guesses the word based
on the sentence given, the sentence is: ¥ 18 B 7L T H
[, AR TRIASE N (zhenxi xianzai de shijian, yin
wéi shijian bu deng rén) . While the answer choices
that given are: A. B 4%hJih, & HAFRFN  (jishi
dang midanli, suiyué bu dairén); B. T Hix#EE, 4L
B LHE (gianli song émdo, li ging qingyi zhong);
C. RS T, A& (iwéi de
Jjivii, bushi zui hdo de bangzhi fangshi); D. JH %5

Table 1 Student Exam Questions

A+ Class Student Questions

L. B I (baixi gizhong)
, to be lost
2. BE1E, o (yan diixin)
Be confident, .
3. MM, o (jishi dang midnli)

Be encouraged in time,

4. BHMAGTEAE, MARKNIAE v, BONANRE. ZHN. (méiyou lijing qian xin wan ki, jiu
bunéng huoqui gongming fugui, chéngwéi biérén jingzhong, aidai de rén)
Without going through untold hardships, you will not be able to gain fame and fortune and become a person respected

and loved by others.

5. GBBIIARREVIASGEARFE I LB EE, IEPTE

de yi jian shi, zhéng suowei)

o (vadao lidgo dé lai de péngyou shi feichang kaixin

It is a very happy thing to meet friends who can talk to each other, as the so-called

A Class Student Questions

1. ANWZE 35 (b chikii zhong ki), .
Don't endure hardships, .
2. JARCESEAT . (ér shi chuangzao xingfit)
, but to create happiness.
3. RIS (i gi wai, ), o
Gold and jade outside, .

4. E2AREEUERIRE, PROYEEAZEAN .

Cherish the time now, because time waits for no one.

(zhénxi xianzai de shijian, yin wéi shijian bu deng rén)

5. I NEETE
To learn a language well, you need
(xuéhdo yi mén yuyan xityao

XA eSS

, so that you can learn it well.
, zhéyang cainéng xuéhdao)

Using FlipGrid to Improve Memory .... (Mei Rianto Chandra)
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O, EARNERZ (it féng zhyi gian beéi
shdo, hua bu touji ban ju duo).

The correct answer is A. B 4 5h)ih, % HA
RN (jishi dang midnli, suiyué bu dairén), but based
on the answers given, it is found that one student
answered B. T HIX#GE, L RIGNE (qgianli
song émao, li ging qingyi zhong). Word recognition
in reading assignments is also highly correlated
with word and sentence meaning tasks (semantic
processing skills), where word recognition skills are
closely related to word meaning processing. So that if
look at the comparison between the Mandarin letters
in answers A and B, it can be found that the use of
letters in answer B is easier to understand because of
the simple vocabulary (5 %15, 17#4{). This can
also be the basis for why the student chooses answer
B.

Understanding complex languages tend to
make students choose ways to guess the answers to
the questions given. However, not all questions can be
solved by guessing; for example, question 5 (Figure
6). Students are asked to enter the word in question
based on the sentences presented. The students
themselves must be able to understand the meaning
of the sentences; then, they can answer the question
correctly.

a. BfNEemE R, 29 R A

200 s 3 2
w AR, = H A
= iR T, B S
FREREE, LEAE
WS T, R RIRTED T I

Figure 5 Results of Student Answers
(Question Number 4)

FHF—TEERE
e
HFERE
=S EHE, iTEE
mEERE T,

- EREEEEE

Bl

78 23 4 2

R

Figure 6 Results of Student Answers
(Question Number 5)

Table 2 Distribution of the Accuracy of Students” Answers to Exam Question

Class A+ student questions Question Type Correct answer
L MCERHE (baixi gizhong) 3/3=(100%)
, to be lost
2. 585, o (ydn diixin) Fill the blank 3/3=(100%)
Be confident,
3. w4 m, o (jishi dang midnli,) 3/3=(100%)

Be encouraged in time,

4. EBABGT I, AR E 5, O NECE

5% F )

Guess the meaning 3/ 3 = (100 %)

No (méiyou lijing gian xin wan kil, jin biinéng huoqii gongming fugui, chéng-

weéi biérén jingzhong, aidai de rén)

Without going through untold hardships, you will not be able to gain fame and

fortune and become a person respected and loved by others.

5. BRI ARARFETT 01— %, IEFTE

. (vt dao Fulfill the sentence 3/ 3 = (100 %)

liao dé lai de péngyou shi feichang kaixin de yi jian shi, zhéng suower)
It is a very happy thing to meet friends who can talk to each other, as the so-

called

A Class student questions Question Type Correct answer
1. AN 35 H (bu chikii zhong kii), . Don'tendure hardships, 101/107 = (94,4%)
2. , MR BESEM . (ér shi chuangzao xingfit) , Fill the blank 107/107 = (100%)

but to create happiness.

3. & KA (jmyn qi wai,),

waits for no one.

(zhénxt xianzai de shijian, yin wéi shijian bu deng rén)
5. %0 — 1 B S W , XFEABELT .
To learn a language well, you need
(xuéhdo yi mén yiiyan xiiyao

. Gold and jade outside,
4. IEIAEINE], RN EIANZE N . Cherish the time now, because time

102/107 = (95,3%)

Guess the meaning  97/107 = (90.,7 %)

Fulfill the sentence  78/107 = (72.8 %)

, so that you can learn it well.
, zheéyang cainéng xuéhdo)
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Based on the results of the exam given, there
are only a few students who answer correctly in the
exam. After checking their assignment data, it is
found that students who make mistakes are active in
collecting FlipGrid assignments, but the others are not
very active. This also indicates that students need to
understand and practice it, not necessarily depending
on the online learning materials provided.

Rebello (2012) has ever said that in a study
of student performance and test accuracy, there is a
tendency for students to either overestimate their test
performance or underestimate their performance,
namely the class average. So it can be concluded that
students who tend not to get grades even though they
are active in collecting assignments can also be due to
the influence of their self.

The research takes eight students’ answers as a
sample, where it can be concluded that the students
who are wrong on the two questions are students who
rarely collected assignments on the FlipGrid platform.
However, for students who collect continuously, it is
also found that they only collect assignments. It can be
known that they do not understand the meaning of the
material that has been studied; here is the percentage
of the eight students’ FlipGrid assignments.

Table 3 Frequency of FlipGrid Assignments by Students

Students Wrong Assignment Completed
Answer (41-58)
A Student 4&5 11/18 61%
B Student 5 4/18 22 %
C Student 5 0 0
Others - 18/18 100 %

Table 3 shows that student C never collects Flip
Grid assignments, while other students are actively
collecting assignments, and the scores obtained are
quite high. It can be seen that learning materials using
FlipGrid have quite a significant influence on the level
of students’ memory of the material that has been
taught, but on the other hand, the students themselves
are also obliged to actively participate in the learning
that has been given. In addition, problems in learning
Mandarin also include time constraints, which in this
case include the length of study and frequency (Ying
et al., 2017). Other constraints include challenges in
the form of internet, connectivity, teacher-student
interaction, and teacher efficiency (Karjo et al., 2021).
Like other language skills, speaking also has a direct
relationship with the ability to understand vocabulary
(Robihim, 2008), so by understanding the vocabulary
learned on the FlipGrid platform, media can also be an
additional vocabulary for students in developing their
speaking skills.

Based on the understanding of 8"-grade students’
vocabulary, which is sufficient to learn this; however,
using the FlipGrid platform, there is still a need for
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instructions from the teacher so that learning can
run more optimally. After students are familiar with
the learning interface and task instructions, teachers
can let students learn independently (Tseng, Liou,
& Chu, 2020). Teachers’ participation in monitoring
student assignments’ completion also plays a vital
role in developing students’ speaking skills. With
collaborative skills, students can increase motivation
and student learning involvement in learning activities
outside the classroom (Putri, 2020).

CONCLUSIONS

Learning Mandarin in speaking is done in various
ways, one of which is by using an online platform
that can make learning more exciting and fun. Using
FlipGrid in 8th-grade students positively impacts both
speaking and reading learning progress. Through
this research, it can be seen that learning Mandarin,
especially memorizing phrases, is a challenge for
language learning. However, it can be known that using
FlipGrid can make students more active in speaking
and memorizing vocabulary. In reality, not all students
have the same habits and preferences; it is hoped that
more interactive teaching and fairly broad material can
provide a clear picture. More appropriate for students
and even increase the effectiveness of student learning.
The FlipGrid platform can improve students’ memory
in learning languages, not only in reading skills but
also in terms of remembering the Mandarin characters
that have been known, but when faced with critical
thinking test questions, students themselves must be
able to think out of the box and not only learn from the
online learning application FlipGrid.

However, in future developments, the research
is still limited to the scope of students at one level
of education unit within the scope unit, so it is
straightforward to be influenced by internal factors
from the students themselves. For further research, it
is hoped that it can cover a broader level, for example,
one unit of a junior high school class, so that the data
obtained can be representative.
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