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ABSTRACT

The research aimed to explain the pattern of social communication on the issue of rejection of the PLTU Batang
development policy. It used data on Twitter accounts involved in the rejection issue. In analyzing existing data,
qualitative methods and social analysis networks were used. To see social networks in the rejection of the
PLTU Batang development policy, the research used the NodeXL application to find out the patterns of social
communication networks in #TolakPLTUBatang. From the results, it can be seen that in the dissemination of social
networking information, the @praditya_wibby account is the most central account in the social network and has
a strong influence on the social network. The @praditya wibby account has a role in moving the community
through Twitter to make a critical social movement. This means that in the current digital era, democracy enters a
new form through the movement of public opinion delivery through social media. Besides, by encouraging the role
of online news, the distribution of information becomes faster to form new perceptions of an issue. This is evident
from the correlation network where the @praditya_wibby account has correlations with several Kompass online

media accounts, tirto.id, okezonenews, vice, antaranews, BBClIndonesia, and CNN Indonesia.
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INTRODUCTION

The use of social media has become an
inseparable part of community communication patterns
in the digital age. The use of social media in social life
is a driving factor in increasing public participation
in various government activities (Boulianne, 2015).
The level of community response in the digitalization
era has proven to be more responsive, and it makes
people aware of the existence of a negative thing in
the implementation of government policies. So, the
use of social media is beneficial in monitoring the
implementation of government policies (Kim & Xu,
2019). This is because social media is a forum for
interactive patterns of community communication.
Thus, high responsiveness from the government is
needed to realize the formulation of policies following
the wishes of the community (Nurmandi, 2014).
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Data from the Ministry of Communication and
Information of the Republic of Indonesia show that data
on social media users in Indonesia continue to increase
from year to year. In 2019, the number of social media
users in Indonesia reach 150 million active users. That
number increases to 20 million active media users
compares to 2018. In which active social media users
only reached 130 million users. From the data, it can be
seen that media users in Indonesia continue to increase
from year to year. It has even increased by almost an
average of 20 million users each year. So with a large
number of active social media users in Indonesia, it is
not surprising that the response of the community is
very active in various activities and public issues on
social media. It can be seen in Figure 1.

In line with the increase in social media users,
the percentage of Twitter users in Indonesia from year
to year also continues to experience a rapid increase.
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In 2019, Twitter users in Indonesia even reached 6,43
million users or around 52% of the total social media
users. Although the percentage of active users on
Twitter is only ranked fourth compared to other social
network applications such as Instagram, Facebook,
and YouTube. However, in Figure 2, it can be seen that
the presentation of the use of Twitter from year to year
continues to increase.
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Figure 1 Active Social Media User Data
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Figure 2 Twitter Active Percentage User Data in
Indonesia

The high intensity of social media users has an
impact on the emergence of grassroots political and
social change movements which ultimately provide a
new political theory movement (McKeon & Gitomer,
2019). In addition to the fast-moving information on
the role of activists and political buzzers who play
behind a series of information giving, they also play a
significant role in generating this collective movement.
This is also the background of the #TolakPLTUBatang
hashtag movement on Twitter social media, where
this movement is not only in the local context but
becomes a movement in the national context. It causes
many people who later rejected the Batang PLTU
development policy.

This is inseparable from the themes raised in
the issue that lead to public opinion about the negative
impacts arising in the development of the PLTU
Batang policy. Some opinions, such as the environment
and the death of community livelihoods in areas that
are affected by the construction of the power plant
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becomes a long debate between the power plant
development pros and the power plant construction
cons. Also, other problems, such as the location
chosen for the construction of the PLTU Batang, which
would later become the largest PLTU in Southeast
Asia, becomes another problem. The locations of the
PLTU development areas that are undergoing this
development process are Karanggeneng, Ujungnegoro,
and Ponwrang. The three villages are the largest and
most populous villages in the PLTU construction site.

Evenwith the increasingly aggressive movement
of rejection to the construction of the PLTU Batang
inhibits the construction of the PLTU Batang in a fairly
long period, which is about four years. Increasing
awareness of the community on environmental issues
creates a major obstacle. This makes the people in
the area not willing to sell their land to the private
company as the holder of the development project.
It can indeed arise in the digital era, such as now
where the encouragement and rapid flow of public
information can lead to the public perception of
a policy carried out by the government. This then
becomes interesting that social media is currently able
to be a place for the people’s aspirations to criticize
a policy carried out by the government. The research
gives benefit to government so that the government
must be more active in providing information to the
public about policies such as benefits of the policy and
environmental safety. It becomes essential for society
to know about objectification information. Therefore,
the research wants to explain the use of social media
that can be a new force of criticism in influencing
policy in government.

The main issue in the research is the social
movement of rejection that is initially carried out
by a large activist community that is engaged in
environmental circles as well as several communities
in Batang regency. It later becomes a national social
movement with the hashtag #TolakPLTUBatang. The
research answers two research questions: (1) what
is the strategy of the #TolakPLTUBatang movement
activist?; (2) What is the role of online news in the
#RejectPLTUBatang movement?

METHODS

The research uses social networking analysis
method to see the pattern of communication networks
in the ##TolakPLTUBatang (reject Batang power
plant). Researchers use the form search network
tool to retrieve communication network data in
#RejectPLTUBatang on NodeXL. While to see
the relationships of each Twitter user involved in
the communication pattern, the researchers use the
Ncapture feature on the NVivo 12 Plus by capturing
some of the highest-ranked Twitter users. For data
analysis, the researcher uses the Cluster Analysis
feature on NVivo 12 Plus to see the correlation
between top Twitter users in the #RejectPLTUBatang
communication pattern. Whereas in NodeXL,
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researchers use the graph matrics feature to see the
communication patterns of Twitter users who are most
influential in the network communication patterns, as
seen in Figure 3.

Analysis
XPIDIIFHID
Process i
Analysis Coding Graph Analysis
Node XL Process Matrics Result

Figure 3 Process Analysis

RESULTS AND DISCUSSIONS

The rapid development of the times makes
the use of social media today inseparable in various
patterns of social life. In fact, social media can become
a very potential forum to encourage the creation of
democratic governance. Besides being able to become
a potential container for the use of social media, it
also provides great benefits to improving relations
between the government and the community. In the
government context, the use of social media will be
beneficial to provide information related to a policy
that will be made. On the contrary, within the scope
of society, the use of social media provides close
space to provide various opinions and get involved in
making a policy (Bertot, 2019). New ideas from the
community certainly make a policy that will be more
in accordance with the wishes of the people with the
concept of democracy (DeNardis & Hackl, 2015).

The wave of rejection of the PLTU development
policy in Batang is clear proof that social media is a
forum for interactive patterns of society to provide
a variety of opinions and ideas to provide input on a
policy made by the government. In fact, in the digital
era, the level of community participation has become
more responsive in responding to government policy
(Eom, Hwang, & Kim, 2018). This also happens
in the wave of rejection of the construction of the
PLTU Batang. From the Twitter user dataset with
the word sample #TolakPLTUBatang shows that
the communication patterns on the communication
network that shows directed graph patterns (Figure 4).
This means that social networks in the social movement
rejects the development policy of PLTU Batang have a
path that is integrated into the direction of the central
vertex. It is undeniable that the magnitude of the social
network of critical social movement is a consequence
of the development of the era in the digital era, which
in turn eventually forms a new democratic concept
(Rosenberg, Mano, & Mesch, 2019).

In social networks, there is a symbol, which
is a form of interpretation of the elements of actors
involved in the communication network. In the context
of the #TolakPLTUBatang communication network, it
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can be seen that the Twitter user @praditya_wibby has
asignificant role in providing information to the public.
This is in accordance with the concept of the political
buzzer as an actor who plays a role in spreading the
main information in a social networking pattern (Lim,
2017). Buzzer politics act as the mainstream media in
a social media concept. This means that buzzer politics
have a role as the main actor in the dissemination of
information in social networking patterns (Lotan,
2019).
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Created with NodeXL (hitpuiinadesd codeplex. com)

Figure 4 Graph Actor Interaction with Keyword
#TolakPLTUBatang

The @praditya wibby user account does have
a significant role in creating the flow of information
in the social network. The information flow will later
become the mainstream media that leads public opinion
against the rejection of the construction of the PLTU in
Batang. In social networking, the role of information
disseminators can be seen from the strategic position of
an account. In the context of #RejectPLTUBatang, @
praditya_wibby Twitter account has a very significant
position of neutrality compared to other accounts.
From the social communication network, there is
only one central actor who then has a network with
several other accounts. The central account is the main
information that is the key actor in the occurrence
of social networking. The main information media
does have a huge role in influencing public issues
and making these issues contentious in social media
(King, Schneer, & White, 2017). Besides, there
are other factors, namely the encouragement of the
dissemination of information that is directly spread
by other accounts as well as online news accounts to
make social networking more widespread (Pakpahan,
2017). Although not all the information flow
disseminated is definite information, this then raises
the concept of citizen journalism as a criticism of the
rapid and unmanageable flow of information because
all accounts can provide any information on social
media (Dharmawan, 2015).

The game behind the scenes by the activity or
commonly referred to as cyberactivism is now a trend
in various arising social movements. Privacy that
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can be maintained is a major factor in changing the
movement of activism on social media. In addition,
the rapid dissemination of information is also a
factor in changing social movements by activists.
This is because activists can quickly provide various
information strategies in cyberspace (Carty & Barron,
2019). In the use of this public opinion ploy, activists
usually tend to shut down and use strategies with
mentions of several fake accounts and online news
accounts, as in the case of the rejection of the PLTU
Batang. This becomes very interesting because the @
praditya_wibby account turns out to have a connection
with the @GreenpeacelD account, even though the
account does not appear in the social network rejecting
the construction of the PLTU Batang. Figure 5 shows
the correlation of Twitter account with the news online
account.

e el

Figure 5 Correlation of Twitter Account Twitter with
News Online Account

From the results of these data, it can be seen that
the correlation between Twitter accounts that appear
on #TolakPLTUBatang has a relationship with social
media accounts belonging to GreenpeacelD, CNN
Indonesia, Kompas, Antaranews, BBCIndonesia,
TirtoID, BBC Indonesia, and VICE. The GreenpeacelD
account, as a social community that operates in the
environment that most rejects the development of
the Batang PLTU, even has a high correlation value
with the Kompas.com online news account with a
correlation value of 0,94. This means that Twitter
users in the #TolakPLTUBatang movement’s social
network have close links with cyberactivism strategies
through the post-truth context. Online networking
sites in an era like today are indeed a place for an
online movement where the movement is often related
to the rejection of a policy with the distribution that is
also made by several online news accounts. It makes
the dissemination of information very broad (Harlow,
2012). Although there is one account with a low
correlation that is @okezonenews, which can be seen
in the results of the cluster analysis, there are no lines
to other Twitter accounts. Table 1 shows in-degree
values in the #Reject PLTUBatang social network.
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Table 1 In-Degree Values in the #Reject PLTUBatang
Social Network

Akun Twitter In-Degree  Betwenness
Centrality
muhrizal26 0 0,000
praditya_wibby 100 9900,000
matjackyl 0 0,000
kholikaholic 0 0,000
ninjahal5466213 0 0,000
ficusreligiosa 0 0,000
miftahnr 0 0,000
ariefmugu 0 0,000
abudima68828545 0 0,000
suprianto187 0 0,000
High Score 100 9900,000

In social networks, betweenness centrality is the
influence given by social media users to other accounts
on social networks (Insani & Waryanto, 2012). So
that the greater the value of betweenness centrality,
it means the greater the influence of an account in a
social network. In the social network, it can be seen
that the effect of the @praditya wibby account has a
greater impact than other accounts on a social network.
From the value of between centrality in Table 1, the @
praditya_wibby account obtains the highest rating with
the number 9900. The @praditya wibby account has a
significant influence on the highest value compared to
other Twitter media accounts.

In terms of the distribution of @praditya wibby
account information, it also appears to be very active
in criticizing various government policies. In Figure 6
(see appendix), the @praditya wibby account always
provides information on the latest government policy
issues. In addition, the influence exerted by the central
account that is @praditya wibby can also be seen
from the in-degree of the conflicting account and also
the red line in the social networking graph. On social
networks, it can be seen that the in-degree value of the
Twitter account @praditya wibby also has the highest
value with the number reaching 100. This means that
many degrees of the arc that ends on the account.
It indicates that the @praditya wibby account has
received a great response from other accounts on
the social network from the Tweet that this account
brought up on #DolakPLTUBatang. This is not to be
overlooked in the community’s response to the issue
raised by the political buzzer (Kim & Xu, 2019). The
concept of web 2.0, which is used in social media, also
encourages high responsiveness because it allows its
users to collaborate and exchange content (Harding,
2019). Online networking sites in the current era can
not be denied as a forum for an online movement where
the movement is often associated with the rejection of
a policy (Harlow, 2012).
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CONCLUSIONS

The rapid dissemination of information has a
significant impact on governance and community life.
The level of community participation is also increasing
due to the closer interaction between the government
and the community. Thus, the concept of democracy
is very much motivated to make a better policy. In
this case, the construction of the PLTU Batang also
receives a high response from the community which
eventually creates a social communication network.
In the social communication network, the @praditya_
wibby account becomes a very central account and it
is very influential in the dissemination of information.
In turn, it leads to a critical social movement to reject
a PLTU development policy.

In the rapid development era, the use of social
media is indeed able to become a new forum for the
community to express various criticisms of policy.
So that the function of democracy is now stronger,
and the community also has excellent power because
regional policy issues can be raised to become national
policy issues. So that community involvement in
policymaking and monitoring the course of a policy
can be done well. With a networking and strong
relationships with several online news accounts,
information is spreading very quickly and giving
people a new perception of the various phenomena
that occur. Although it cannot be denied, the use of
social media and the rapid flow of information also
have a negative impact on the ease of frying certain
issues because they are based on politics. Therefore,
objective and truthful information is important so
that the public perception of policy is correct. The
education of internet users must be continuously
improved to avoid the bad thing about the occurrence
of a critical social movement.

In the end, the research has contributed to the
government to be more aware to provide information
and explain clearly to the public. It is essential to
clarify the information because the main information
in the digital era can make the social movement.
However, the research also has a limitation, in which
the research cannot explain the fake account on this
Twitter. So, for future research, it can discuss the role
of fake accounts in the social movement network
because it is essential in the social movement to make
the big wave critic movement in cyberspace.

REFERENCES
Bertot, J. C. (2019). Social media, open platforms, and
democracy: Transparency enabler, slayer of

democracy, both? Proceedings of the 52" Hawaii
International Conference on System Sciences.
Hawaii, USA. pp 7835-7844.

Boulianne, S. (2015). Social media use and participation:
A meta-analysis of current research. Journal
Information, Communication and Information,
18(5), 524-538. https://doi.org/10.1080/136911
8X.2015.1008542.

New Democracy in Digital Era ..... (Abitassha Az Zahra, et al.)

Carty, V., & Barron, F. G. R. (2019). Social movements and
new technology: The dynamics of cyber activism in
the digital age. In B. Berberoglu (Ed.), The Palgrave
Handbook of Social Movements, Revolution, and
Social Transformation (pp. 373-397). New York:
Springer International Publishing. https://doi.
org/10.1007/978-3-319-92354-3 16.

DeNardis, L., & Hackl, A. M. (2015). Internet governance
by social media platforms. Telecommunications
Policy, 39(9), 761-770. https://doi.org/10.1016/].
telpol.2015.04.003.

Dharmawan, A. (2015). Kritik netizen terhadap nekrokultura
media mainstream (Studi demokrasi partisipan
weblog Kompasiana). Jurnal Simbolika: Research
and Learning in Communication Study, 1(1), 23-33.
https://doi.org/10.31289/simbollika.v1il.47.

Eom, S. J., Hwang, H., & Kim, J. H. (2018). Can social
media increase government responsiveness? A case
study of Seoul, Korea. Government Information
Quarterly, 35(1), 109—122. https://doi.org/10.1016/j.
£iq.2017.10.002.

Harding, N. (2019). Instagraff—The influence of web
2.0, social media, and user-created content upon
graffiti culture performed in cyber/space. In D.
Akrivos & A. K. Antoniou (Eds.), Crime, Deviance
and Popular Culture (pp. 259-286). New York:
Springer International Publishing. https://doi.
org/10.1007/978-3-030-04912-6 11.

Harlow, S. (2012). Social media and social movements:
Facebook and an online Guatemalan justice
movement that moved offline. New Media
&  Society,  14(2), 225-243.  https://doi.
org/10.1177/1461444811410408.

Insani, N., & Waryanto, N. H. (2012). Penerapan teori Graf
pada analisis jejaring sosial dengan menggunakan
Microsoft ~ Micrososft  Nodexl.  Pythagoras:
Jurnal Matematika, 7(1), 83-100. doi: https://doi.
org/10.21831/pg.v7i1.2839.

Kim, H., & Xu, H. (2019). Exploring the effects of social
media features on the publics’ responses to decreased
usage CSR messages. Corporate Communications:
An International Journal, 24(2), 287-302. https://
doi.org/10.1108/CCI1J-10-2017-0095.

King, G., Schneer, B., & White, A. (2017). How the news
media activate public expression and influence
national agendas. Science, 358(6364), 776-780.
https://doi.org/10.1126/science.aao1100.

Lim, M. (2017). Freedom to hate: Social media, algorithmic
enclaves, and the rise of tribal nationalism in
Indonesia. Critical Asian Studies, 49(3), 411-427.
doi: 10.1080/14672715.2017.1341188.

Lotan, F. F. (2019). Making a positive internet through
Socmed Agawe Guyub. International Journal of
Communication and Society, 1(1), 9-16. https://doi.
org/10.31763/ijes.v1il.22.

McKeon, R.T., & Gitomer, D. H. (2019). Social media,
political mobilization, and high-stakestesting.
Frontiers in Education, 4, 1-14. doi: 10.3389/
feduc.2019.00055.

Nurmandi, A. (2014). Social media use: Rethinking Civic
engagement in government. Retrived from http://

17



repository.umy.ac.id/handle/123456789/4491.

Pakpahan, R. (2017). Analisis fenomena hoax di berbagai
media sosial dan cara menanggulangi hoax.
Konferensi Nasional Ilmu Sosial dan Teknologi,
1(1), 479-484.

Rosenberg, D., Mano, R., & Mesch, G. S. (2019). Absolute
monopoly, areas of control or democracy? Examining
gender differences in health participation on social
media. Computers in Human Behavior, 102, 166—
171. https://doi.org/10.1016/j.chb.2019.08.016.

18

Humaniora, Vol. 11 No. 1 March 2020, 13-19



APPENDIX

suara bawah (@Praditya_wibby) ~ Twitter - Number of references by Hashtag
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